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1 INTRODUCTION

1.1 PURPOSE

The Navajo Nation   Telecommunication & Utilities (hereinafter referred to as “NNTU”) is requesting proposals for Telecommunication and Network Equipment & Services for the Navajo Nation Government.  NNTU herein requests proposals by solution providers (hereinafter known as “Vendor”) for the services described in the attached specifications.  Vendors are asked to provide a fixed, lump sum price for managing the requested services and compliance with its requirements.  These services will be used to provide vital telecommunication and Network Equipment & Services to the Navajo Nation Government.  

Cost proposals shall be not-to-exceed and represent all costs to deliver the requested services. 

1.2 SCHEDULE OF EVENTS

1.2.1 Schedule

The following is the required schedule of events for this project. The schedule may change depending on the results of the responses and a final schedule will be established prior to contracting with the successful Vendor.

Event




Date
Request for Proposal issued 

11/16/09
Vendor questions due


11/23/09
Responses to Vendor questions posted
11/26/09

Deadline for Proposals                    
12/11/09 4:00 PM MDT

Proposal evaluation period                  
12/14/09 to 12/16/09 

Vendor selection               

12/18/09

Project Start Date   


1/02/10 or Date contract signed

1.2.2 Explanation of events

The following paragraphs describe the activities listed in the RFP Schedule.    

· Request for proposal issued:  NNTU is issuing the RFP on November 16, 2009.      

· Vendor questions due:  NNTU will accept vendor questions until November 23, 2009.  Please direct all questions to the NNTU project manager.    

· Responses to Vendor questions posted:  NNTU will post responses to vendor questions by November 26, 2009 on the RFP website at http://www.nntu.navajo.org       

· Deadline for proposals: All proposals shall be received by December 11, 2009 at 4:00 p.m. MDST

· Proposal evaluation period: The Selection Committee chosen by NNTU shall evaluate the proposals from December 14-16, 2009. During this period, the NNTU Project Manager may, in her discretion, initiate discussions with those Vendors that submitted proposals for the purpose of clarifying aspects of the proposals. Proposals may be accepted and evaluated without such discussion. Discussion SHALL NOT be initiated by anyone else other than the NNTU Project Manager.

· Vendor Selection: The Selection Committee shall select and the NNTU Project Manager shall notify the selected Vendor on or about December 18, 2009. The selected Vendor shall be offered a contract to complete the Scope of Work. The award of a contract shall be made to the Vendor whose proposal is most advantageous, taking into consideration the evaluation considerations set forth in the Evaluation Section of this RFP.    

· Process Contract: The contract review and approval process is projected to be completed by January 02, 2010.      

· Project Start date: The Contract performance period shall when the contract is signed by the Navajo Nation President.
1.3 NNTU PROJECT MANAGER

The NNTU Project Manager shall act as a single point of contact for all activities regarding this RFP. NNTU Project Manager will schedule and coordinate activities between the Vendor and NNTU and can be reached at (928) 871-7740.

All proposals shall be submitted as follows:    

By certified mail to: 

Pearl Lee, Program Manager

Navajo Nation Telecommunication & Utilities  

P.O. Box 2928

Morgan Boulevard, Building No. 2528

Window Rock, AZ 86515  

2 DESCRIPTION OF NEED

2.1 BACKGROUND

The Navajo Nation covers approximately 26,000 square miles of land and reaches into three states, Arizona, New Mexico, and Utah in the southwest region of the United States.  The Navajo Nation government is a three-branch government and the executive branch contains ten (10) major divisions. 

2.2 CURRENT ENVIRONMENT

The Navajo Nation Telecommunication & Utilities department procures telecommunication services consisting of voice, transport services (DS3 and T-1) and internet services through the existing General Service Administration FTS2001 Telecommunication Services contract. 
3 GENERAL REQUIREMENTS

3.1 Scope of Work

3.1.1 Telecommunication and Network Equipment & Services
The Vendor shall provide a solution inclusive of pricing for existing services of current telecommunication and Network Equipment & Services for the Navajo Nation.  The following specifications, which must be followed in full, outline the specifications for telecommunication and Network Equipment & Services for the Navajo Nation.  

A. Telecommunication and Network Equipment & Services
a. Voice: Long distance services for approximately 5000 telephone lines.  
b. Toll free service (currently have 30 active lines)
c. Calling Cards service

d. An MPLS network with a DS3 connection as a main backbone tying in remote sites using T-1 connections. Including all the existing network equipment and managed services (See network map).  
e. An existing DS3 connection to the Internet. Including all the existing network equipment and managed services (See network map).  
f. For d and e, include other available transport service offerings (i.e. OC3, Metro Ethernet, etc…)
3.1.2 Documentation and Deliverables

The Vendor must also provide copies of all user manuals and associated documentation to Project Manager. Vendor must provide a web portal to view usage, billing and other information. 
3.2 NAVAJO NATION RESPONSIBILITY

3.2.1 Responsibilities

The Navajo Nation shall be responsible for the following:

a) Identify a single point of contact for coordinating efforts with the Vendor

b) Provide any necessary information to the Vendor regarding requested services.
4 TERMS AND CONDITIONS OF REQUEST FOR PROPOSAL (RFP)

4.1 GENERAL TERMS AND CONDITIONS

This section shall address the terms and conditions governing this RFP.    

4.1.1 Procurement of RFP

This procurement shall be conducted in accordance with all applicable Navajo Nation laws and regulations including the Navajo Business Opportunity Act.  All applicable rules, regulations, and laws shall also be followed.  Prospective Vendors shall familiarize themselves with Navajo Nation regulations prior to submitting responses to this RFP, and may request a copy of Navajo Nation procurement regulations from the NNTU Project Manager at any time up to the Deadline for Proposals. 
4.1.2 Incurring cost

Costs incurred in preparing, transmitting, or presenting proposals or materials in response to this RFP shall be borne solely by the Vendor submitting the proposal. NNTU will not be liable for any cost incurred by the respondents in preparing responses to this RFP or negotiations associated with award of a contract. All proposals submitted in response to the RFP become the property of the Navajo Nation and will not be returned.

4.1.3 No obligation

This RFP in no manner obligates the Navajo Nation or any of its entities to the eventual purchase of services offered until a valid written contract is approved and executed by the President of the Navajo Nation.    

4.1.4 Termination

NNTU reserves the right to reject any and all proposals.  This RFP may be canceled at any time and all proposals may be rejected in whole or in part when the NNTU Project Manager determines it is in the best interest of the Navajo Nation.  

4.1.5 Sufficient appropriation

A contract awarded as a result of this RFP is contingent upon the availability of funds. A contract may be terminated or reduced in scope if sufficient funds do not exist. Sending written notice to the Vendor shall effect such termination or reduction in scope. The NNTU Project Manager’s decision to terminate or reduce the scope due to insufficient appropriations shall be accepted as final by the Vendor. 

4.1.6 Governing law

Navajo Nation law governs all legal matters arising out of this RFP and shall govern any contract resulting from this RFP.

4.1.7 Compliance with laws and regulations

The successful Vendor shall comply with all Federal, Tribal, State, and Local laws, regulations and Navajo Nation rules and policies pertaining to work under its charge, and shall, at its expense, procure any permits that may be required.

4.1.8 Indemnification

To the fullest extent permitted by law, or as otherwise defined in the Contract, the successful Vendor shall indemnify and hold harmless the Navajo Nation and its officials, employees and agents from and against all claims, liens or demands that result in losses, liabilities, defense costs and expenses (including but not limited to attorney’s fees and costs of litigation) arising out of the term, conditions and performance under the contract. The Vendor further agrees to indemnify and hold harmless the Navajo Nation, its agents, or employees, against claims or liability arising from or based upon the violation of any federal, state, county, city, or other applicable laws, bylaws, ordinances, or regulations by the Vendor, its agents, associates, or employees.

The indemnification provided above shall obligate the Vendor to defend at its own expense or to provide for such defense, at the Navajo Nation’s option, of any and all claims of liability and all suits and actions of every name and description that may be brought against the Navajo Nation which may result from the operations and activities under any Contract resulting from this RFP.

The award of this Contract to the Vendor shall obligate the Vendor to comply with the foregoing indemnity provision.

4.1.9 Advertising

The Vendor agrees not to use the results from this RFP as a part of any commercial advertising without prior written approval of NNTU.

4.1.10 Taxes

The Navajo Nation is exempt from all Federal, State, and Local sales and use taxes. The eventual contract / agreement cost shall exclude all such taxes.  Any business conducted by the Vendor on Navajo Nation land shall be subject to a 4% sales tax.  
PROPOSALS

4.1.11 Acceptance of conditions governing the RFP

The proposals shall explicitly indicate acceptance of the conditions governing this RFP in the letter of transmittal. A person responding to this RFP shall be bound by the general requirements contained in this RFP. 

4.1.12 Late proposals

Regardless of cause, late proposals will not be accepted and will automatically be disqualified from further consideration.  It shall be the Vendor’s sole risk to assure delivery to the designated contact at the designated time. Proposals submitted by facsimile shall not be accepted.

4.1.13 Amended proposals

The Vendor may amend its proposal before the Proposal Deadline, so long as the amended proposal is a complete replacement for a previously submitted proposal.  

4.1.14 Right to withdraw proposal

A Vendor may withdraw its proposal at any time prior to the deadline for receipt of proposals. The Vendor shall submit a written withdrawal letter.    

4.1.15 Restricted data

Restrictions on data included in a proposal shall be clearly stated in the proposal itself.  Every page of the proprietary material shall be clearly labeled or identified with the word “proprietary”.  All proprietary data, however, will be reviewed by the Selection Committee.  
4.1.16 Disclosure of proposal contents

The proposals shall be kept confidential until a contract is awarded. At that time, all proposals and documents pertaining to the proposals shall be open to the public, except for the material marked “proprietary.”    

4.1.17 Omissions

Omission in the Vendor’s proposal of any provision herein described shall not be construed as to relieve the Vendor of any responsibility or obligation requisite to the complete and satisfactory delivery and implementation of any and all services.

4.1.18 Mistakes in proposals

If a mistake in a proposal is suspected or alleged, the NNTU reserves the right to waive any informalities and minor irregularity in any proposals received.

4.1.19 Additional terms and conditions

If the Vendor desires additional terms and conditions included in a contract, The Vendor shall submit such terms and conditions for negotiation with the Navajo Nation.    

4.1.20 Ownership of proposals

Documents submitted in response to this RFP shall become the property of the Navajo Nation and not be returned to the Vendor. Proposals shall be retained by the NNTU and may be reviewed by any person after final selection has been made, subject to the rules of confidentiality described above.  

CONTRACT

4.1.21 Contract format

The RFP, its appendices, and the successful proposal will form the basis for a contract between NNTU and the successful Vendor unless NNTU and an authorized representative of the successful Vendor mutually agree in writing to modification or waiver of any part of the contract.

4.1.22 Contract terms and conditions

Contracts between the Navajo Nation and the Contractor shall follow the standard Navajo Nation contract format (see attached template).  The NNTU Project Manager reserves the right to negotiate additional provisions if necessary.  The terms set forth in the proposal shall become contractual obligations if a contract award is made. Failure to accept these obligations may result in cancellation of the award.    If the Vendor desires to object to terms or conditions contained in this section of the RFP or in the standard contract, the Vendor shall propose alternative language in the proposal.  The contract term should be for three years, but may be extended for up to two more years if necessary. 

4.1.23 Cancellation

In the event that provisions of the contract are violated by the Vendor, NNTU may give written notice to the Vendor stating the deficiencies.  Unless deficiencies are corrected within five (5) working days, recommendations will be made to NNTU for immediate cancellation. NNTU reserves the right to terminate immediately any contract resulting from this RFP for failure to correct deficiencies.

The performance of work under any agreement resulting from this RFP may be terminated by NNTU in whole, or from time to time in part, whenever NNTU shall determine that such termination is in the best interest of NNTU. The Vendor will be compensated only for services performed before the specified date of termination.  

4.1.24 Invoicing

A Vendor providing awarded services shall submit invoices showing costs breakdown. Vendor invoices shall contain only charges for those services that are completed and have been accepted by NNTU. All invoices will be subject to approval from NNTU.  

4.2 VENDOR RESPONSIBILITIES

4.2.1 Vendor Project Manager

The Vendor will provide a Project Manager who will act as a single point of contact for all activities regarding this project. The Vendor Project Manager will be required to make on-site decisions regarding the scope of the work and any changes required by the work. The Vendor Project Manager will be totally responsible for all aspects of the work and shall have the authority to make immediate decisions regarding implementation or changes to the work.

4.2.2 Standards Of Conduct

The Vendor will exercise all reasonable skill, care, and diligence in their performance under this RFP and adhere to the standards of conduct listed below: 

a.  The Vendor will provide NNTU with alternative methods of being reached other than the telephone (i.e. cell phones, pager or email addresses.)    

b.  In the event that NNTU determines in good faith that a Vendor’s employee is not conducting himself/herself in a professional manner, NNTU will contact the Vendor with respect to such conduct and will act in accordance with the appropriate Sections of the signed Services Agreement.   

4.2.3 Documentation

Documentation provided to the NNTU will be in both paper and electronic format. Electronic copies should be submitted in PDF and on CD-ROM.

4.3 RESPONSE SUBMISSION

Responses to this RFP must be submitted in sealed packages and delivered by either USPS, express delivery, or personally on or before December 11, 2009 at 4:00 PM MDST.
To: 

Pearl Lee, Program Manager

Navajo Nation Telecommunication & Utilities  

P.O. Box 2928

Morgan Boulevard, Building No. 2528

Window Rock, AZ 86515  

Submittals must be clearly marked on the exterior of the package “Navajo Nation Telecommunication & Network Equipment & Services Proposal.  Do not open until bid opening”.  It is the sole responsibility of the respondents to ensure that their responses arrive in a timely manner. NNTU reserves the right to reject all late arrivals. The Vendor must submit four (4) paper copies and one (1) electronic copy on CD-ROM of the response.

4.3.1 Preparing a response

This RFP contains the instructions governing the proposals to be submitted and a description of the mandatory requirements.  A Selection Committee will determine compliance with the intent of all requirements.  Responses that do not meet the full intent of all requirements listed in this RFP may be subject to point reductions during the evaluation process or may be deemed non-responsive.    Vendors shall promptly notify the NNTU of any ambiguity, inconsistency or error, which they may discover upon examination of this RFP. Any interpretation, correction, or change to this RFP will be made by an addendum as described in Section 4.4.1.  

4.3.2 Submitting a proposal

Each Vendor who submits a proposal shall be in agreement that: 

a. The proposal is based upon an understanding of the specifications and requirements described in this RFP.  

b. Costs for developing and delivering responses to this RFP and any subsequent presentations of the proposals as requested by the NNTU are entirely the responsibility of the Vendor.   

c. All materials submitted in response to this RFP become the property of the NNTU and are to be appended to any formal documentation, which would further define or expand any contractual relationship between the NNTU and Vendor resulting from this RFP process.  

d. An individual authorized to legally bind the business submitting the proposal must sign the proposal in ink.   Any significant omission/inaccurate information provided in the proposal may result in the Vendor being considered non-responsive, or an awarded Vendor being disqualified even after service has been initiated. (i.e. inability to provide staff to the level listed in the proposal may  disqualify a Vendor).  The NNTU may choose to not evaluate, may deem non-responsive, and/or may disqualify from further consideration any proposals that are difficult to read, are difficult to understand, are missing any required information, or include references to information located elsewhere, such as Internet websites or libraries, or Vendor’s literature.  

4.3.3 Deviations

Vendors taking exception to or deviating from the requirements and conditions of this RFP must list such exceptions and/or deviations on a separate attachment to be submitted with their Proposal.  The absence of such an attachment will indicate that the Vendor takes no exceptions.  

4.3.4 Rejection

A proposal may be rejected if it does not conform to the requirements contained in this RFP. Failure of a Vendor to provide prices for all items listed shall be a cause for rejection of the proposal as non-responsive. The NNTU reserves the right to reject proposals that are materially unbalanced, (i.e. that contain unreasonably high unit prices for some items and/or reasonably low unit prices for other items). The NNTU reserves the right to reject any or all proposals in part or total for any reason, or to accept any proposals if considered best for its interest.

4.4 INTERPRETATION AND ADDITIONAL INFORMATION

4.4.1 Interpretations, corrections, and/or changes

Any interpretation, correction, or change of the RFP will be made by an ADDENDUM published on NNTU website at http://www.nntu.navajo.org. Interpretations, corrections, or changes to the RFP made in any other manner will not be binding, and the Vendors shall not rely upon such interpretations, corrections, or changes. Addenda will be issued as expeditiously as possible. It is the responsibility of the Vendors to download and review any addenda to this RFP.  NNTU reserves the right to reject any Vendor response that does not incorporate requirements or changes issued by addenda.

4.5 PROPOSAL FORMAT

To enable the Selection Committee to fairly evaluate each proposal, the Vendor will use the following proposal format

4.5.1 PROPOSAL FORMAT AND ORGANIZATION

This section of the RFP specifies the number of copies required, and the format and organization of the proposals. 

4.5.1.1 Number of copies

The Vendor must submit four (4) paper copies and one (1) electronic copy on CD-ROM of the response along with sample contracts.    

4.5.1.2 LETTER OF TRANSMITTAL

The proposal shall begin with a letter of transmittal. The letter of transmittal SHALL: 

a) identify the submitting organization; 

b) identify the name and title of the person authorized to contractually obligate the organization; 

c) identify the name, title, and telephone number of the person authorized to negotiate the contract on behalf of the organization; 

d) expressly agree to the Conditions Governing this RFP; 

e) expressly agree to the Navajo Nation standard contract terms and provisions; 

f) expressly identify a proposed start date; 

g) be signed by the person authorized to contractually obligate the organization; and

h) the Vendor must also identify whether they are a Priority 1 or 2 Navajo business as listed on the Registered Navajo Business Listing maintained by the Navajo Business Regulatory Office.

4.5.1.3 TABLE OF CONTENTS

The proposal shall set forth a table of contents.    

4.5.1.4 COMPANY OVERVIEW

The Vendor will provide a brief description of its company and company history. 

4.5.1.5 EXECUTIVE SUMMARY

The Vendor will describe its approach to providing a solution to the requirements and identify any unique or distinctive features of the solution that the Vendor wishes the Selection Committee to give particular attention.

4.5.1.6 RESPONSE TO TERMS AND CONDITIONS

The Vendor will indicate its agreement to the specified terms and conditions addressed in this RFP, identifying any exceptions taken. 

4.5.1.7 PROJECT INFORMATION


A.  Solution Description

The Vendor will provide a clear and complete description of the proposed solution(s). The description will be sufficient to enable the Selection Committee to determine that the proposal satisfies the RFP requirements and meets the needs of the Navajo Nation. The description will describe how the solution meets the General Requirements outlined in this RFP.


B.  Detailed Work Plan And Project Schedule

The Vendor will present a schedule for implementation of the system.  The schedule will highlight important milestone dates with a description of what these tasks include. At a minimum, the project schedule shall include a chart that shows tasks to be performed. For each task shown in the project schedule the following shall clearly state: 

a.
Task description; 

b.   Estimated task duration; and 

c.   Estimated number of person and hours required to complete the task.

4.5.1.8   COST

The Vendor shall propose a firm, fixed cost proposal for these services, and shall show the proposed cost of the entire service and cost for each service.  

Price proposals will be divided according to all equipment, services, and other fees necessary or proper for the completion of the work. NNTU will not be liable for any costs beyond those proposed herein and awarded. 

4.5.1.9 RESUMES AND EXPERIENCE OF STAFF

The Vendor shall submit resumes of all staff members proposed to be assigned to the project. The resumes and experience narratives shall describe the specific experience of each staff member as it relates to this project.

4.5.1.10 REFERENCES

The Vendor shall submit three references of previous clients who received similar services to those required in this RFP. Each reference shall include the name, address and telephone number of a contact person who can describe, in some detail, the quality, quantity, and substance of the services provided.

1. For each service being proposed, a detailed description of relevant past performance during the past three (3) years providing the same or similar service, relative in size and scope, as are being proposed.
2. For each service being proposed, a detailed description, if applicable, of work performed by the Vendor on a similar project.  

4.5.1.11 SAMPLE CONTRACT AND ADDITIONAL TERMS AND CONDITIONS

The standard Navajo Nation contract form shall be used as a basis for any contract resulting from this RFP.  A copy of the standard Navajo Nation contract form will be made available on the RFP website at http://www.nntu.navajo.org.  The Vendor shall attach a completed sample contract using the standard Navajo Nation contract form, the RFP terms, and the proposed scope of work.  If The Vendor desires additional terms and conditions included in a contract, the Vendor shall submit such terms and conditions.

4.5.1.12 APPENDICES

The Vendor may attach additional documents such as product specifications, etc. if it is directly related to the project.

4.6 EVALUATION

4.6.1 Evaluation

4.6.1.1 Selection committee

A Selection Committee will judge the proposals received in accordance with the scoring methodology described below. The sole objective of the Selection Committee will be to select the Vendor that is most responsive to the needs of the Navajo Nation.    

The Selection Committee reserves the right to waive minor irregularities. This right is at the sole discretion of the Selection Committee

4.6.1.2 Request for additional information

This RFP represents the minimum information necessary for a proposal. The Selection Committee may request for additional information from the Vendor including oral presentations.  Failure of the Vendor to provide information requested in the RFP may result in disqualification of the proposal.  

4.6.1.3 Evaluation process

The following steps will be observed in the evaluation of the Vendor’s proposals: 

A. All proposals shall address the information described above. Failure to address the information may result in disqualification; 

B. The Selection Committee will review all proposals to determine if all mandatory information is included in the proposal, and if so, score the proposals in accordance with the scoring methodology; 

C. Composite scores will be developed based on the individual score awarded by the Selection Committee member;

D. The Vendor will be ranked by composite score; and    

E. The preferred Vendor will be selected.    

4.6.1.4 Discussion Negotiation

Although proposals may be accepted and a contract awarded without discussion, the NNTU may initiate discussions with one or more Vendors should clarification or negotiation be necessary.  

4.6.1.5 Best And Final Offer

The “Best and Final Offer” is an option available to the NNTU under the RFP process, which permits NNTU to request a “best and final offer” from one or more Vendors.   Vendors may be contacted asking that they submit their best and final offer, which shall include the discussed and/or negotiated changes.  

4.6.2 Evaluation Criteria

It should be understood that these weighing factors are only approximations and that the proposals must be acceptable in all areas to be considered. It is NNTU’s intention to award the contract to the Vendor that best serves the interests of NNTU.  Vendors and proposals will be evaluated to determine the best opportunity for NNTU.  Any score of less than 50% of the total possible points in any individual evaluation category will automatically disqualify a proposal, regardless of whether the total score ranks the proposal as 
Proposals will be evaluated by the following criteria with a total of 100 points possible:

PRICE/COST
25 points

Price will be a primary factor in determining the Vendor(s) or proposal(s) selected. Points will be awarded based on delivery of all services at a reasonable cost.

DESIGN AND SOLUTION SUITABILITY
25 points

Vendors must submit proposals, which address the RFP’s description of need.  Points will be awarded based on the Vendor’s demonstrated understanding of the scope of work, quality of proposal including technical expertise and feasibility, and the proposed approach for accomplishing tasks identified in the scope of work.  Additional points will be awarded for innovative approaches.

VENDOR QUALIFICATIONS, REFERENCES AND PRIOR EXPERIENCE    25 points

General technical expertise and excellence as well as technical expertise associated with the proposed solutions design.  Points will be awarded based on the Vendor’s profile, credibility, and description of relevant experience especially in performance of similar projects.  Points will also be awarded for management capability (including project management experience, schedule compliance, systems integration experience, and implementation experience); Points will be awarded for the quality and timeliness of work performed for previous clients and the comparability of such work to the requirements of this RFP.  Points will be awarded for familiarity with the Navajo Nation and/or any work previously performed on the Navajo Nation.

RESUMES/PERSONNEL QUALIFICATIONS

20 points

Points will be awarded based on the experience of project staff members in performing similar work for other clients and the comparability of that experience to this project.   

NAVAJO PREFERENCE CONSIDERATION

5 points

Points will be awarded based on the Vendor’s rating as a Priority 1 or 2 Navajo business in the Registered Navajo Business Listing maintained by the Navajo Business Regulatory Office.

4.6.2.1 Right to reject

The NNTU Project Manager reserves the right to reject all of the proposals if she, in her sole discretion, determines none of the proposals meet the needs of NNTU.  NNTU reserves the right to reject any or all proposals, to evaluate proposals, to negotiate additional terms, and to accept any proposal, which, is in the best interest of NNTU.  NNTU reserves the right to award to other than the lowest cost proposal or to other than registered Navajo businesses, based on established criteria.  Responses should initially be submitted with the most favorable terms that the Vendor can propose.  A best and final offer process may not be performed.

4.6.2.2 Notification of award

Notification of award will be issued in writing on or after the date specified. 
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