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Vendor A:
Question:  Who is the manufacturer of your telephone system? 
Answer:  Nortel DMS
Question:  Is your telephone switch capable of Voice over IP (VoIP)? 
Answer:  Yes.
Question:  Will you consider a broadband Microwave solution as an alternative for the NN Telecommunication & Utilities?                                                                     

Answer:   In order to be competitive, vendors are encouraged to use existing infrastructure

    because for this contract the Navajo Nation only intends to continue existing services.
Question:  Can we bid on the data without bidding on the voice portion of the RFP? 
Answer:  Vendors are welcome to submit a bid on a limited scope but should also provide a bid for the full scope of work.
Vendor B:
3.1.1 Telecommunications and Network Equipment & Services

a. Voice:  Long distance services for approximately 5000 telephone lines.

Question:  What is your average hours/minutes of calls per month?
Answer:  8,333 hours/500,000 minutes
Question:  Do you need account codes for long distance?

Answer:  Yes.
Question:  Do you have users calling international?
Answer:  Yes. 
b.   Toll Free service:

Question: What is your average hours/minutes of calls per month? 

Answer:  200 hours/12,000 minutes
Question: Do you have users calling international? 

Answer:  Yes.

Question: Will the toll free numbers be restricted within Arizona, New Mexico, Utah and Colorado?
Answer:  No.

d. MPLS Network with DS3 connection as a main backbone tying into remote sites using T-1 connections. Including all the existing network equipment and managed services (See network map).
Question:  What is the MPLS DS3 used for, i.e. transferring data, and video? 
Answer:  This is our main internet trunk going in and out.   It is used for transferring data and for video streaming. Future uses include video conferencing and Voice Over Internet Protocol (VoIP).
Question:  What’s the Coconino Community College connection used for i.e. distance learning?  

Answer:  Pricing not necessary, connection not used.

Question:  Will the Navajo Nation use the existing network equipment or will the vendor provide the 

                  network equipment? 
Answer:  The Navajo Nation has sufficient equipment to run its internal connections but any connection on the vendor side of the demarcation will need to be provided by the vendor. Any cost of any vendor equipment should be included in the cost of the vendor’s services. 
e. Other transport service offering:

Question:  What are the terms for the profession service contract?
Answer:  Refer to Section 4 of the Request for Proposal and posted Navajo Nation Professional Service Contract on our website:
http://www.nntu.navajo-nsn.gov/Telecommunications%20Home%20Page.htm
Question:  What bandwidth is required for Metro Ethernet? 
Answer:  A minimum of 5Meg bandwidth with expansion.
Question:  What location will require Metro Ethernet?
Answer:  Initially, at network locations on diagram and in other locations as needed.

Question:  Will this include point to point T-1s other than the notation on the Wide Area Network  

                 infrastructure?  
Answer:  Yes, but other locations as needed.
Question:  Will this include Digital Channel Service for Voice?
Answer:  Yes.

Question:  Will this include Primary Rate Interface (PRI) for Voice? 
Answer: Yes. 
-End of responses-
