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February 8, 2010

MEMORANDUM

TO
:
ALL NAVAJO NATION DIVISIONS/PROGRAMS/DEPARTMENTS

FROM
:
Sandra L. Dalgai, Accounts Maintenance Specialist


NN Telecommunication & Utilities (NNTU)

SUBJECT
:
Free Conference Calls 

As part of NNTU department’s goal to provide better telecommunication services to the Navajo Nation government offices, we have researched various conferencing services and found that FreeConferenceCall.com provides good service at a reasonable cost.

FreeConferenceCall.com offers their services with these benefits:

· Free of any activation cost

· No monthly or annual service cost

· Free recording of teleconferences

The only cost incurred is long distance charges to all parties calling in. All Navajo Nation long distance costs are budgeted under the Telecommunications Fixed Cost budget managed by NNTU. In addition, your telephone number’s dialing restriction will need to be set at 48 states dialing. 

Step by Step instruction to create your own teleconference account with FreeConferenceCall.com is available on our website at www.nntu.navajo-nsn.org under the Telecommunication webpage or you can go directly to www.freeconferencecall.com If you should have any questions or require assistance, please contact me at (928) 871- 7744.  Thank You.

xc: Distribution

      File

Please follow the instructions below to create your own account:


Log onto www.freeconferencecall.com






Click on Free Conference Call


Click on Free Service


Complete the customer information



1) Enter your full name



2) Enter your email address



3) Click on SUBMIT


Check your email (you provided above) to receive confirmation



1) Conference Dial-in Number



2) Host Access Code



3) Participant Access Code

Provide the Date, Time, Conference Dial in Number, and the Participant Access Code to all your participants.

Congratulations! You have successfully created your teleconference account. Again, if you should have any question or problems please feel free to contact me at (928)871-7744 or sdalgai@citlink.net. Thank you. 















[image: image3.jpg]


[image: image4.png]


